CONTRACT AGREEMENT

The terms “we”, “us”, and “Company” refer to SH ENTERTAINMENT PARTY BUS, the terms “I” “you” and
“your” refer to the customer/renter. All reservations you book through us are subject to the following
terms, conditions, and notices, they exist at the time the reservation is made. We reserve the right to
change these terms, conditions, and notices. At the time of signing you agree to accept and be bound by
all terms, conditions, and notices that are in effect at the time of your reservation.

(1 Renters Eligibility
Renter must be 21 years of age or older. Valid identification must be provided at the time of booking.
(11 Renter & Passenger Responsibility

You are responsible for all activities of the passengers on board the party bus. This includes making sure
that all passengers who consume alcohol while on the bus are 21 years of age or older. You are
responsible for informing your guest of the terms and conditions of this contract and ensuring each
passenger abides by the contract. You are responsible for ensuring each passenger has proper ID. You
are also responsible for the actions of your guest regarding damage to the vehicle. This includes but is
not limited to gum, smoking, beverage spills, burns, rips and tears of interior, vomiting, urine and
breaking of any glassware or equipment. SH Entertainment cannot be held liable for items left on the
bus. We shall not be responsible for any items left in the vehicle or the safe keeping of any item(s).
Please inspect the vehicle prior to departing the bus at the end of the reservation.

(1) Bus Deposit

30% of your total payment is due at the time of booking to secure your bus reservation. The deposit is
due in full or the reservation will be null and void. All deposits must be made in cash or credit card
payment.

(V) Payment

Full payment must be made in cash or credit only prior to any passenger boarding the bus. Failure to pay
entire cash or credit card payment will result in reservation cancelation without the return of your
deposit.

(V) Cancellation Policy

If you must cancel your reservation, you must do so at least 48 hours prior to your event date. Failure to
do so will result in a loss of 50% of your deposit.

(V1) Arrival Time

The time of arrival at the starting point, stop-over point, destination or return to point of origin cannot
be guaranteed. SH ENTERTAINMENT shall not be held responsible for late arrivals caused by acts of
nature, traffic delays, breakdowns, incorrect pickup or drop off information and any situation beyond SH
ENTERTAINMENT control.




(Vi)  Safety

SH Entertainment will not be held responsible or liable for any injuries during your reservation. We urge
all guests to remain seated while the vehicle is moving to avoid injury. All injuries must be reported to
the driver/host immediately to receive proper medical attention. If anyone is injured, you may be asked
to fill out an accident report form with the proper authorities. All medical emergencies will be the sole
financial responsibility of the client or injured guest and continuance of your reservation will be at the
sole discretion of the driver and SH Entertainment.

(VIll)  Damage Policy & Fees

The following are bus rules and if broken could result in immediate termination of the reservation. If
damage should exceed the $150 deposit fee, the customer will be held responsible for the balance.
Damage Fees are non-refundable.

e No drugs

e No weapons

e Belligerent activity will not be tolerated
e Cracked or Broken Windows

e Damage to Seats (No standing on seats)
e Damage to Lights, TV, or Stereo Equipment
e Excessively Spilled Fluids

e Any Bio-hazardous Fluid left behind

e Burnsin the interior

e No stomping on the floors

e No horseplay

e Absolutely No Glitter

| have read and understand the terms of the SH Entertainment Party Bus Rental Agreement.

Printed Name: Date:

Signature: Phone:




